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Where to Go When Google Doesn’t Know

Librarian says tapping into the “hidden Web” reveals a wealth of answers

DATE (CITY, STATE)—With the help of search engines such as Google and Ask.com, Americans have become savvy online searchers. But even the most agile Internet searchers find that some questions just don’t produce the right results, leaving them to feel like the answer just isn’t out there.      

NAME, director of the LIBRARY NAME HERE, says the problem may not be that the answer isn’t out there, but that the usual search engines just can’t get at it. SHE/HE says that general search engines search what’s free on the Web, but often the most accurate (and verified) information resides in what insiders call the “hidden Web”—expensive password-protected databases typically consulted by professional researchers. More important is that general search engines don’t distinguish between sources, so you don’t know what you’re getting. 

“Free search engines are great for finding simple answers to simple questions, but when the answers really matter—your child’s homework or business information or health issues—we recommend using something more authoritative,” says LIBRARY DIRECTOR NAME HERE. “When you search the free Web, you have no idea whether you’re getting accurate information or not.”  

Consulting more authoritative resources doesn’t mean leaving your computer or pulling out your credit card, NAME says. The library has dozens of professional researchers’ most sought-after Internet resources—information sources that would typically cost thousands—available free to anyone with a library card. Tapping in through the library’s website (just click on INFO HERE) means finding information that can help with homework at any grade level (including college), health issues, and accessing leading business sources—the ones where Harvard, Stanford, and dozens of other top-tier business schools do their research.  

—more—
NAME says a good way to get started is to add the homepage (WEB ADDRESS HERE) to your “Favorites” and tape your library card number to the edge of your computer screen so you have it handy when you need to do some research. Once on the homepage, click on INFO HERE and then follow the directions to log in. Each of the resources will be listed and will have a brief description of what you can do there. Short tutorials are also available if you want some guidance.
While used by professional researchers, NAME says these Internet sources are easy to use, but it may take a visit or two to learn the ropes. “It’s like going to a grocery store if you’ve only shopped at the gas station’s food mart. It might take a few minutes to understand the layout, but once you do, you find the selection and quality knock the socks off gas station’s convenience,” she says. “You wouldn’t entrust the gas station with your dinner party, so don’t entrust your child’s homework to the free Web.”
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